
 

 

The Youth Services Bureau is a community leader in Ottawa, providing life-changing programs and services 
to vulnerable and at-risk youth (13-21) by helping them deal with difficult issues they face – issues like 
poverty, abuse, family violence, depression, addiction and homelessness. YSB’s highly trained staff 
provides a safe and non-judgmental environment for youth where they are valued and empowered. More 
than 350 caring professionals work from 26 locations reaching across the city to deliver a vast range of 
impactful programs and services that support at-risk youth. YSB has earned a reputation for getting things 
done, and continues to play an innovative leadership role, working and partnering with numerous 
agencies and groups in the community to develop, deliver and advocate for better conditions, services 
and opportunities for our youth and their families.  
 
We are in a time of change and growth on many levels. Significant changes at the community level – 
changing demographics, rising mental health challenges and rising numbers of youth from diverse 
backgrounds seeking support – have added to the numbers of vulnerable youth and families reaching out 
to us. As the Ministry of Health’s Lead Agency for child and youth mental health in Ottawa, YSB is 
determined to change the way we think about service delivery. It is in this context that we are looking for 
a new Chief Executive Officer. Our current CEO is retiring after 12 years of distinguished service as a 
community leader and advocate. We are looking for a new dynamic leader who will lead us into the next 
phase of our evolution as a champion and key partner of vulnerable youth and families in our community. 
It is truly an exciting time to be leading services that really meet the needs of our youth. Are you the right 
leader to continue to build that legacy and have an exceptional impact for those we serve? 
 

Chief Executive Officer 

As the next CEO of YSB, you will build on the strengths of an organization which has already achieved so 
much by empowering youth in our community and take us all to the next level of success, service and 
accomplishment. You will lead a diverse, inclusive, high-performing and collegial team and culture, 
bringing with you the intangibles of caring, passion, listening, learning and the energy to be a true 
champion for the youth in our city. Working closely and in consultation with its numerous partner 
associations, funders, clients and staff, the CEO will be the face, voice and chief spokesperson of YSB in its 
mission to enable our youth to pursue their life goals and make informed decisions. Reporting to an 
engaged Board of Directors, you will drive and embrace YSB’s vision, and are committed to high levels of 
client service, deliverables and social justice. Possessing proven senior leadership experience in the social 
services sector, the successful candidate will have primary responsibilities ensuring YSB’s strategic 
priorities and services are implemented efficiently, effectively and with purpose. The CEO will bring a high 
degree of executive leadership insight and will model the interpersonal and professional behaviours and 
standards of excellence within YSB. 
 
Our ideal candidate will be a passionate advocate and a skilled and influential spokesperson for the youth 
and families YSB serves. You are diplomatic and politically adept, with experience dealing with community 
relations and funders alike. As an empowering leader who embraces change and enables healthy 
outcomes for our clients, the next CEO will possess a compassionate, empathetic and values-based 
leadership style. Established expertise in human resources, financial and strategic planning, as well as 
youth programming would also bring value to the role. You will possess a relevant combination of a 



graduate degree level of education and senior level experience in a related field of study, or equivalent. 
You will also bring a demonstrated commitment and understanding of equity, diversity, inclusion and 
belonging. The ability to communicate in both official languages would be an important asset. 
 
Should you wish to learn more about this exceptional and impactful leadership opportunity, 

please call (in strictest confidence) Mike Lupiano at 613.862.2999, Nicole Poirier at 
613.915.5030, or email your CV and thoughtful letter of introduction to: 

 
Ceo.ysb@lupianosearch.com  

www.lupianosearch.com  
 
 

We know applying to a job takes time and we thank all candidates for their interest. While we are not able to get 
back to every candidate, we will ensure shortlisted applicants who are selected for further consideration are aware 
of their status and will do our best to provide feedback if that can be helpful.  
 
At YSB, we are committed to building a workforce that reflects the diversity of our community. We encourage 
applications from Indigenous peoples, racialized people, people with disabilities, people from the LGBTQ community 
and/or people with intersectional identities. Accommodation will be made available for applicants with a disability 
throughout the hiring process - kindly make your needs known in advance. Due to COVID19 protocols, the selected 
candidate will adopt a hybrid model of office and remote work but must be willing to work exclusively at the office if 
this becomes necessary. 
 
 

 

 

 

 

 

 

 


