
 
 

Ottawa Inner City Health Inc. (OICH) aims to improve the health and access to health care for people who 
are chronically homeless. With a staff of 150 employees, and an annual budget of $13M, our main function 
is to coordinate and integrate health care services so that homeless individuals can receive the same 
quality of health care as other Canadians. Health issues while homeless are often complicated by lack of 
housing, family support and care. In response OICH has special health care units which are located within 
local homeless shelters creating a safe environment where health care can be provided. These special 
units are staffed by personal support workers and supported by visiting nurses and doctors and are 
operated through a partnership between the shelters. This model has been well accepted by homeless 
clients and supports health outcomes which are comparable to the Canadian standard. Due to the 
upcoming retirement of our founding executive, OICH is looking for its next  
 

Chief Executive Officer 
 
Reporting to and collaborating with an engaged and committed Board of Directors within OICH, the CEO 
operates within a model of governance in which the Board of Directors establishes policy and direction, 
and delegate the responsibility for operational implementation and execution to its staff. Working closely 
and in consultation with partner associations, funders, clients and staff, the CEO will be the face, voice, 
and champion of OICH in its mission to contribute to ending homelessness in our community, and in 
providing equitable access to the supports and services the chronically homeless require to maintain and 
improve their health. You are responsible and accountable for all program and service delivery, financial 
and human resources management, planning and evaluation, partnership relations, and leadership 
representation to all OICH stakeholders. You will combine your passion for superior client care with a 
strong business acumen. The opportunities to be innovative present themselves regularly to a creative 
and open-minded leader.  
 
 
You are a self-motivated and visionary strategic leader and communicator who exemplifies the core values 
of respect, compassion, and dignity, while providing oversight and senior leadership for the delivery of 
our health services. You are an authentic and humble leader who models trust and creates an empowered 
and team-based culture. Excellence in care and service delivery are promoted and valued. Your well-
honed partnership-building and communication skills inspire your team to contribute and excel. 
Teamwork is in your DNA, as you effectively manage and lead a multidisciplinary team. The ideal candidate 
will be armed with a post-secondary or graduate degree in a relevant field (health/social sciences, nursing, 
education, administration, business) and at least 10 years of progressive management experience that 
includes service delivery, health care, community partnerships, quality, and change management. Having 
a demonstrated history of proactivity, a solutions-orientation, professional and intellectual agility, and a 
high degree of emotional intelligence would be desirable. A background in health care, non-profits, or 
community health would be beneficial. An ability to speak both official languages would be a definite 
asset. 



 
 

If you have the character, skills, and passion in having a real and meaningful impact on the 
lives of people in Ottawa, and wish to learn more about this outstanding opportunity, please 

call Mike Lupiano at 613-862-2999, Nicole Poirier at 613-915-5030, or email your CV and 
letter of introduction to: 

 
ceo.oich@lupianosearch.com   

 
www.lupianosearch.com  

 
OICH actively values and promotes diversity in its workforce at all levels of the organization. We are committed to 
providing an inclusive work environment where everyone is treated with fairness, dignity, and respect. OICH is an 
equal opportunity workforce, and no one shall discriminate against any individual with regard to race, color, religion, 
sex, national origin, age, disability, sexual orientation, or any other protected ground, with respect to any offer, or 
term or condition, of employment. We make reasonable accommodations to the known physical and mental 
limitations of qualified individuals with disabilities. 
 
We thank all those who an express an interest – and are truly appreciative of the time that individuals put into 
applying – but only those under consideration for the role will be contacted. 
 


