Founded in 1920, the Professional Institute of the Public Service of Canada (PIPSC, the Institute) has over
60,000 members and is the largest union in Canada representing scientists and professionals employed at
the federal, provincial, and territorial levels of government. The Institute (PIPSC) was founded to protect
the interests of professional public employees and is the bargaining agent for more than 41 knowledgebased groups and negotiates with 27 different employers in seven jurisdictions. It serves its members with
offices and staff across Canada, with a purpose of building community to act collectively to improve its
members’ lives and provide the highest quality representation to members. PIPSC is currently seeking an
exceptional individual and principled leader to replace their departing and highly respected incumbent as

Director, National Labour Relations
Ottawa, ON
The Director is responsible for the development and delivery of the Institute’s negotiations and
compensation strategies and will significantly contribute to the Institute’s organizational and strategic
planning. While demonstrating the PIPSC values of respect, integrity, co-operation and accountability, the
Director serves as a critical subject matter expert in collective bargaining and negotiating. As a member
of the Leadership Team, you will provide advice, formulating and overseeing the planning, development,
and implementation of integrated labour relations strategies to advance the goals of PIPSC, while
preserving and improving the working conditions for our professional members. Building and leveraging
key relationships at all levels of key decision-makers, through common visions and healthy discussions is
of paramount importance.
This exciting opportunity would appeal to someone who wants to help shape the working future of our
members and make a difference in their working lives. You are a highly strategic and progressive team
leader and relationship builder, possessing emotional intelligence, diplomacy, sound judgement and
superior communication skills. You have a thorough understanding of labour relations and collective
bargaining in the labour environment, as well as experience in building and leading a highly committed
multi-disciplinary team. The ability to be influential, conciliatory and reach necessary compromise when
appropriate with a variety of internal and external stakeholders is key, in addition to demonstrated
political acuity. You are a fair-minded, confident, and critical thinker, with a university degree in business,
human resources, industrial relations, or a related field of study, and 8-10 years of progressively
responsible work experience in labour relations and team leadership. Public service experience and a
proficiency in both official languages would be assets. Please visit our website at www.pipsc.ca.
PIPSC values diversity. We are committed to building a workforce that reflects the diversity of our
community and membership. PIPSC is an inclusive workplace. If you have a disability and you require
support during any stage of the recruitment process, you are encouraged to identify your needs if you are
contacted so that we may reasonably accommodate you during the process. We thank all those who an
express an interest; however, only those under consideration for the role will be contacted.
Should you wish to learn more about this unique leadership opportunity, please call (in strictest
confidence) Mike Lupiano at 613-862-2999, Nicole Poirier at 613-915-5030, or email your CV and letter
of introduction to:
pipsc.director@lupianosearch.com
www.lupianosearch.com

