
 
 
 

Ontario Partners in Health (OPiH), formerly University of Ottawa Health Services (UOHS) is a privately-held, health 
services management company founded in 1989. Since our inception, OPiH has expanded the breadth and scope of 
its services offered to the University of Ottawa community, as well as serving alumni and the general community. 
The UOHS and the Family Health Team, now collectively known as ByWard FHT, has over 100 health care 
professionals and 115 staff members with 4 locations comprising over 35,000 square feet of space on, and adjacent 
to, the University of Ottawa main campus. In addition to our core work managing the ByWard FHT, OPiH has 
extended our activities into managing clinical services for a variety of other clients, both private and institutional, in 
the primary care and long-term care sectors. Significant expansion of space and services, particularly over the last 
10 years, has provided OPiH with many opportunities to hone skills and develop experience and resources in the 
areas of clinical management, human resources management, project management, facilities management, 
information management, marketing and communications, government relations, and in particular, student 
relations/placements and service excellence. We are looking to fill the key role of  
 

Infrastructure Manager 
 
Reporting to the Director of Operations, the Infrastructure Manager will operate across different business functions 
and be responsible for the maintenance, development and upkeep of the organization’s buildings and facilities, 
ensuring they meet all legal, health and safety standards and requirements. The Manager will be responsible for 
office space management and planning, project management, procurement, purchasing and sourcing, and the 
oversight of contracts and service providers for functions such as  security, parking, cleaning and waste disposal, and 
information technology. While leading through their team, this role will oversee the development of associated 
operating budgets and human resources planning. There will also be significant liaison and communications with 
other campus partners, as well as the local community associations. 
 
The successful candidate will be a resourceful and innovative operational leader who will possess an undergraduate 
degree in Business Administration, Engineering, Facilities Management, or relevant field, and will have a minimum 
of 5-7 years of related business experience, some of which is in a leadership/management capacity. Previous 
experience in purchasing, project management and planning, and contract negotiations would be excellent 
background. A demonstrated track record of being proactive, solutions-oriented, operating with a sense of 
appropriate urgency, and a high degree of emotional intelligence is desired. Any experience or background in health 
care, non-profits, or community health would be beneficial. Superior communications skills and a healthy sense of 
humour would be definite assets. 
 
OPiH values diversity. We are committed to building a workforce that reflects the diversity of our community. We 
thank all those who an express an interest; however, only those under consideration for the role will be contacted. 

 
Should you wish to learn more about this unique operational leadership opportunity, please call Mike Lupiano in 

strictest confidence, at 613-862-2999, or email your CV and letter of introduction to: 

 
Infrastructure.opih@lupianosearch.com  

 
www.lupianosearch.com  
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